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Conference Schedule | March 21, 2019 | Thursday

8:30 - 9:00 Registration & Refreshments
9:00 - 9:45 Welcoming Remarks,  by Dr. Josh Greenberg | Location: RH 2220/2224

Opening Speaker, Dr. Hannah Dick | Location: RH 2220/2224
“The Myth of Secularization and the Persistence of Christian Hegemony”

9:45 - 10:00 Break

10:00-11:00 Roundtable Discussion: What Are We Learning with Analytics?: Education, Data 
Governance, and Learning Management Systems | Location: RH 2220/2224
Chair: Dr. Tracey Lauriault  
Panelists: Allie Watson, Carmen Warner, and Alyssa Tremblay

Panel 1: Identity Construction and Cultural Progression Through Communication
Location: RH 2228
Chair: Mélodie Cardin
Shihan Liu - Festivals, Festival Foods, and Dietary Acculturation: A Journey of 
Hybridization and Identity Formation for Chinese National Students in Ottawa
Holly Price - Identity Construction in the Reputation Economy: Curation, Performance,
and Presentation of Self in Black Mirror’s “Nosedive”
Raven Wilkinson - Diaspora’s Dialect: Cultural Exchange and the Transformation of 
Jamaican Patois in the Greater Toronto Area

11:00 - 11:15 Break

11:15 - 12:45 Special Edition Panel: Undergraduate Panel | Location: RH 2220/2224
Chair: Dr. Ira Wagman
Amy McMahon - The Catholic Church, Mass Media and Abortion: Framing in Secular and 
Non-Secular `Publications in 2018
Micha Johanis-Bell - Insidious Intersections: the People, Processes, and Hateful Politics
of Gab
Zijing Jia and Yuetong Men - The Chinese Anthropocene
Caitlin Murphy - Algorithms, Subreddits, and Hate Speech in Online Spaces
Katherine Couture, Vera Zhou, and Zach Voth - Open Flex Housing First Dashboard

12:45 - 14:00 Lunch Break

14:00 - 15:30 Panel 2: Rethinking Health Communication: Narrative, Emotions and Surveillance 
Location: 2228
Chair: Dr. Sheryl Hamilton
Gabriela Capurro - Witnessing the Ward: The Emotional Labor of Doing Ethnography in a 
Pediatric Hospital
Jennifer Dumoulin - Monsters, Sex, and (dis)Ease: Exploring HIV/AIDS-‘Positive’ 
Narratives in Laurell K. Hamilton’s Anita Blake, Vampire Hunter Series
Sarah MacLean - Constructing the Neoliberal Citizen: The Domestication of (Health) 
Surveillance

Panel 3: Reading and (Re)interpreting Texts | Location: RH 2220/2224
Chair: Dr. Liam C. Young
Alyssa Tremblay - Reading Edith and Victor: Some Thoughts on Scholarly Labour, 
Solitude, Iced Coffee, and Communitas
Dylan Freitag - The Telephone as a Medium of Horror: New Media Anxieties in Wes 
Craven’s Scream
Samia Sikadir - Femininity as Restriction and Resistance in Contemporary Algerian 
Women’s Literature
Tommy Wall - Crisis, Agency and Time: Communicating Environmental Disaster in 
Entertainment Film 

Conference Schedule | March 21, 2019 | Thursday

15:30 - 16:00 Break

16:00 - 17:30 Keynote Speaker, Dr. Mél Hogan, University of Calgary
“Genomic Media at the End of the World” | Location: RH 2220/2224
Chair: Stephan Struve

14th Annual CGC Conference Keynote Speaker: Dr. Mél Hogan

“Genomic Media at the End of the World”

“This talk tracks data storage – from server farms to synthetic DNA – by looking at the 
explosion of genomics, and how its undergirding logics and infrastructure have enabled 

us to imagine such a shift. I begin the talk by addressing data centers and their
environmental impacts. Then, I propose that ‘Genomic Media at the End of the World’ 

splinters off in two important ways: genomics is being touted as an environmental 
alternative to our current data storage solutions while also being a manifest agent and

byproduct of those environmental anxieties. To make these points, I focus in on the 
tools and technological advances of the last two decades that ‘make’ the gene – make 

it conceptual, visible, editable – and that have, in turn, spawned a global field of
genomics, a billion dollar industry. By framing genomics in informational and

computational terms, I discuss its mediation through code, databases, and sequencers. 
My talk concludes with an open reflection on genomic tokens, genomic pipelines, and 

other modalities that bring genomics into critical media and infrastructure studies.”
-- Dr. Mél Hogan

Dr. Mél Hogan is an Assistant Professor (Environmental 
Media) at the University of Calgary, Canada. She is [slowly] 
writing a book about DNA data storage and genomics in 
the cloud. Leading up to this, her research has been on the 
social and environmental impacts of Big Tech’s server 
farms and data centers. She has published her work in 
journals like Television & New Media, Ephemera, First 
Monday, and Big Data & Society, and edited special journal 
issues for Imaginations: Journal of Cross-Cultural Image
Studies, and Culture Machine.

She is newly an Associate Editor of the Canadian Journal of Communication (2019-
2021); the Canadian Communication Association Board Secretary (2016-2019); a 
founding co-member of the ‘Genomics, Bioinformatics and the Climate Crisis’ 
working group at the Calgary Institute for the Humanities; and was recently awarded 
a SSHRC Insight Development Grant entitled “Storing Genomic Data: New Media-
Historical Contexts for ”Coding Life.”



Conference Schedule | March 22, 2019 | Friday

8:00 – 8:30 Refreshments

8:30 - 10:00 Panel 4: Political Communication and Public Sphere | Location: RH 2220/2224
Chair:  Dr. Benjamin Woo 
Evan Nevard - Digital Demos: Reddit as a Polymorphous Site of Contention
Rainie Wang - The Power and Limitations of Social Media in Representing the Vulnerable 
Minorities in China: Class Nature and Social Exclusion of Chinese Online Public Sphere
Simon Vodrey - Insidious Electioneering? Microtargeting & the Bidirectional Flow of 
Influence

Panel 5: Canadian Content and Culture | Location: RH 2228
Chair: Bethany Berard
Harrison Runtz - Spotify Brokerage and Canadian Content: The Superimposition of a 
Platform Over Cultural Policy
Dessa Bayrock - Canada Reads and the Evolving Gamification of Literary Awards

10:00 - 10:15 Break

10:15 - 11:45 Panel 6: Platforms, Apps, and Society | Location: RH 2228
Chair: Dr. Irena Knezevic
Sarah de Montigny - Instagram, Algorithms & Canadian Food
Mitch Jackson - The Californian Ideology Moves North: The Platform Politics of Shopify Inc.
Heather Burke - Digital Meditation Platforms: Searching for “App”iness.

Panel 7: Reflecting on Inhabiting Space | Location: RH 2220/2224
Chair: Dr. Karim H. Karim
Wesley Petite - Digital Participation and Exploitative Learning in Toronto: An Interrogation of 
the Human-Centric Design of Sidewalk Labs’ Quayside Development
Lowell Gasoi - Presence as Advocacy: A Perspective on Arts Day on the Hill
Carmen Warner - Who Gets to Be Local? Claims to Locality in Media Coverage of 
Gentrification on Gottingen Street, Halifax

11:45 - 13:00 Lunch Break

13:00 - 14:00 Panel 8: More Representation, More Censorship?: Gender, Feminist Activism, and 
Platforms | Location: RH 2228
Chair: Dr. Rena Bivens
Margaret MacDonald - The High Cost of Free Porn: Platformization of Pornography as a 
Culture Industry
Holly Tyson - Twitch as a Postfeminist Media Platform: Streaming and Self-Sexualization
Chelsea Nash - ‘Zucc’d’: Sex Worker Activists Resisting Censorship on Instagram

Panel 9: Canadian Law and Communication Regulations | Location: RH 2220/2224
Chair: Dr. Dwayne Winseck
Victoria Throckmorton - “We Don’t Want to Make Life Safe for Prostitutes”: Canada’s 
Prostitution Laws and the Regulation of Online-Based Sex Work
Madeline Le Jeune - Regulating the Future: A Shift Away from Network Neutrality?
Olivia Faria - Protocols, Policy and People: The Need for A Collaborative Approach to 
Internet of Things (IoT) Governance in Canada

14:00 - 14:15 Break

Conference Schedule | March 22, 2019 | Friday

14:15 - 15:45 Panel 10: Two Clicks Forward, One Click Back: Emerging Issues in Digital Society 
Location: RH 2228
Chair: Dr. Sandra Robinson
Scott DeJong - Manipulation of Play: Using Gamer Data to Alter Digital Play
Sarah Pratt - The Age of Scrolling: How the Evolution of the Computer Mouse Shaped the 
Digital Reader
Allie Watson - Programming Labour: Coding and the Cultivation of Workers

Panel 11: Sustainable Technology?: Nature, Waste, and Media | Location: RH 2220/2224
Chair: Dr. Chris Russill
Amy Harris - Capitalism and Mountain Equipment Coop; Changing Our Relationship with 
Nature
Stephan Struve - Nuclear Media: A Media Theory of Nuclear Waste at The End of The 
World
Anna Hum - The Last (Plastic) Straw: Starbucks’ Ableist Advances Towards Environmental 
Sustainability
Maya Watson - Sublime Representations of the Bad (Bad) Anthropocene

15:45 - 16:00 Break

16:00 - 16:35 Closing Speaker, Dr. Merlyna Lim - “Insidious Algorhythms”
Location: RH 2220/2224
Introduction by Nasreen Rajani, CGC President

16:35 – 16:45 Closing Remarks and Presentation of the CJC Student Paper Prize 
Location: RH 2220/2224
Nasreen Rajani, CGC President

17:30                After Party - Royal Oak Pub, 188 Bank Street



Roundtable Discussion: 
What Are We Learning with Analytics?: Education, Data Governance, and 

Learning Management Systems
10:00 – 11:00 | RH 2220/2224

Chair: Dr. Tracey Lauriault 

Panelists: Allie Watson, Carmen Warner, and Alyssa Tremblay
Carleton University is currently considering an update to its Learning Management System—cuLearn. 
This provides a timely moment in which to ask critical questions concerning the role of data collection 
and management within the university. Data-driven analytics, although presented as a more effective 
means of caring for students, raises significant concerns over data governance, student surveillance, 
and the consequence of their use. As learning analytics programs monitor their users’ actions, where 
does this data end up, how is it used, and who owns it? What does meaningful consent to data 
collection via the tools look like? Should students, TAs, and professors have recourse to online tools that 
do not count their clicks and quantify their activities? And, critically, in what ways does the ongoing 
adoption of data as a means to predict and govern student actions reorient the university toward the 
goal of data capture and reward only those actions which count online? Collecting data, after all, 
functions by “capturing people and things as quantifiable, encodable and machine-readable,” and relies 
on the assumption that we should build “computational theories of human behaviour out of data” 
(Williamson, 2016). This panel will deliver three 5-7 minute presentations, leaving ample time for 
discussion in hopes that this panel may serve as grounds for conversation about the role of data 
governance in the university at Carleton and beyond.

Panel 1: Identity Construction and Cultural Progression Through Communication
10:00 – 11:00 | RH 2228
Chair: Mélodie Cardin 

Shihan Liu, Carleton University
Festivals, Festival Foods, and Dietary Acculturation: A Journey of Hybridization and Identity Formation for 
Chinese National Students in Ottawa
Chinese students make up one-third (33%) of 336,497 international students in Canada (CBIE, 2017). Studies 
have shown that despite the sizable population of Chinese students in Canada, the attention and 
accommodations that they receive in the process of social and cultural adaptation are often lacking. For 
instance, Chinese students become physically less active because of the study and life pressures (Li & 
Stodolska, 2006), and internally, many of them experience periods of homesickness and loneliness (Neri & Ville, 
2008). This research explores the roles that ethnic food festivals and festival foods play in the lives of post-
secondary Chinese national students (PCNSs) in Ottawa, by looking at food festival related activities and 
interviewing PCNSs regarding their dietary acculturation process. This research chooses participant observation 
and semi-structured interviews as the methods of data collection. The 2018 Ottawa Night Market Chinatown 
(ONMC), which is a 3-day-long Asian food festival, is chosen as the primary research site. Fifteen semi-
structured interviews with the attendees (who are also PCNSs) at the 2018 Ottawa Asian Night Market have 
been conducted after the participant observation. Dietary acculturation mirrors the subtle and gradual changes 
of migration, as well as the everyday social and infrastructural barriers that all migrants encounter (Cappellini & 
Yen, 2013; Garnweidner, Terragni, Pettersen & Mosdol, 2012). This research has found that these changes have 
impacts on PCNSs’ identity formation, physical and mental health, and language and cultural learning.

Holly Price, Carleton University
Identity Construction in the Reputation Economy: Curation, Performance, and Presentation of Self in 
Black Mirror’s “Nosedive”
While identity has always been understood as performative, in a digitally networked society the self is now 
curated, performed, and heavily edited via online platforms and social media. The idea of performativity has 
evolved as digital technology and more specifically social networks, have taken root. We have entered into what 
Alison Hearn has termed the “reputation economy” (Hearn, 2010), where self-branding is an exercise in pursuit 
of a new kind of capital, that of recognition and acceptance. In Charlie Brooker’s hit British television show Black 
Mirror, dystopian realities are presented in stand-alone episodes that depict dark and satirical tales of modern 
society and the consequences of ever-developing digital technologies. Episode one of season three, “Nosedive” 
(2016), places the reputation economy under a microscope, showing the consequences of a society organized 
around ranking, rating, and self-branding as currency. This paper will explore the idea of identity construction as 
influenced by negotiating space within the reputation economy in Black Mirror’s “Nosedive”.

Raven Wilkinson , Carleton University
Diaspora’s Dialect: Cultural Exchange and the Transformation of Jamaican Patois in the Greater Toronto 
Area
The Greater Toronto Area (GTA) has long been influenced by many aspects of Jamaican culture through 
migration and diaspora. For example, Jamaican Patois, the unofficial language of the island, was developed 
during slavery and its significance has surpassed the borders of the Caribbean and impacted numerous 
localities via migration, diaspora, and other forms of cultural exchange. Patois has been hybridized from the 
beginning due to the slavery, violence, and subversion that took place during colonialism. It has and continues 
to be influenced by various cultures, styles, and identities. Therefore, this project explores what it means for a 
resistive language such as Patois to be used in the West; how this usage is interpreted by both Jamaican 
descendants and non-Jamaicans; and its significance, through its deep integration into Toronto slang, to the 
culture in the GTA. Particularly, this project asks, in what ways is Patois, a language used to define the Jamaican 
identity, now being used to define locations abroad through various cultural processes and connections? 
This empirical research weaves postcolonial thought together with personal narratives to provide new insights 
on the ways in which Patois has connected Jamaica with the Toronto community. Furthermore, Patois, slang, 
and reggae beats present in social media content, as well as music produced by GTA-grown artists such as 
Drake, have resulted in a new rise in circulation of this hybrid language through slang use. As such, this research 
contributes a fresh perspective to the wider discourse on social and cultural exchange in the modern age.



Panel 2: Rethinking Health Communication: Narrative, Emotions and Surveillance
14:00 - 15:30 | RH 2228

Chair: Dr. Sheryl Hamilton 

Gabriela Capurro, Carleton University
Witnessing the Ward: The Emotional Labor of Doing Ethnography in a Pediatric Hospital
This paper examines the emotional labor researchers must perform when undertaking
ethnographic research in hospitals, from the process of gaining and maintaining access to the
field site to the embodied experience of witnessing daily work and sickness in the ward. I draw
on emotion work theory to situate emotions at the centre of qualitative research, and actor-
network theory to understand the hospital as an assemblage of ‘actants’ with complex dynamics. This paper is 
based on a 20-week long ethnography at the inpatient and oncology units at the Children’s Hospital of Eastern 
Ontario (CHEO). Emotional labor is performed by the ethnographer in navigating the various layers of the 
hospital assemblage, from procuring the support of a medical researcher on site; acquiring approval from 
various research ethics boards; getting authorization from the heads of unit and managers; resolving ethical 
issues that arise during observations; negotiating a data sharing agreement and resolving issues regarding
ownership of the data produced; witnessing human suffering on a daily basis; and coping with the uncertainty of 
relying on others at every stage to ensure the viability of the study. Emotional labor is divided into ethical
concerns, institutional barriers, managing relations with collaborators, managing relations with participants, and 
the witnessing of human suffering on a regular basis. While hospital ethnography is a well-established 
methodology and a field of study in itself, there is a gap in the literature regarding the various levels of ethical, 
institutional and regulatory barriers that hospital ethnographers encounter and the emotional labor involved in
navigating these barriers. This paper sheds light on the intricacies of conducting ethnographic work in highly
closed and hierarchical health institutions, and thus seeks to provide guidance for future ethnographic research
while also recognizing the intense emotional labor it requires.

Jennifer Dumoulin, University of Ottawa
Monsters, Sex, and (dis)Ease: Exploring HIV/AIDS-‘Positive’ Narratives in Laurell K. Hamilton’s Anita 
Blake, Vampire Hunter Series
In response to the question “Is progress always … progressive?”, this paper considers the place occupied by 
so-called ‘monstrous characters’ in the book series ‘Anita Blake The Vampire Hunter’. In the world of Anita Blake, 
vampires, werewolves, and zombies don’t just hide in their coffins. Among other things, they have legal 
citizenship status, go to school, have steady jobs, run successful businesses, give witness testimony, and have 
romantic relationships. And yet, these preternatural characters are treated differently from – and by – the human 
characters in the series. They’re often feared and treated as dangerous, viewed as a disease and as
contaminated, and seen as something to be controlled or exterminated. Despite this differential, discriminatory, 
and stigmatizing treatment, many preternatural characters in the
world of Anita Blake do not merely survive, they thrive. On the surface, the treatment of preternatural characters 
in the Anita Blake series seems to parallel the treatment of people living with disability, disease, and illness in the 
real-world, and in particular, people living with HIV/AIDS. This similarity is, in and of itself, not surprising – many 
scholars have called attention to similarities between HIV/AIDS and vampires, werewolves, and zombies in the 
context of disease transmission, bodily transformation, and identity metamorphosis. Using the Anita Blake 
series as its lens, this study examines how the series contributes to the HIV/AIDS narrative and, ultimately, what 
we can learn from the use of HIV- “positive” discursive narratives in the context of changing perceptions around 
how we treat people living with disability, disease and illness.

Sarah MacLean, Carleton University
Constructing the Neoliberal Citizen: The Domestication of (Health) Surveillance
Digital health technologies are packaged and sold as a means of putting patients in charge of their own 
healthcare and disease prevention. However, these technologies are part of a larger discourse of health 
surveillance in which patients are disciplined into self-monitoring and regulation. Most studies that explore 
digital health technologies extoll the potentials of these technologies to improve patient outcomes. Critical 
approaches which explore how digital health technologies fit into larger regimes of power are badly needed. 
In this paper, using the BEACON platform as a case example, I will advance the argument that mental health 
technologies are intended to construct self-disciplining neoliberal citizens by design through a domestication of 
surveillance. In this paper, I will provide an overview of the contributions of critical perspectives to 
understandings of digital health technologies; trace the theoretical history of surveillance studies; and, finally, 
using science and technology studies (STS) approaches, explore how digital health technologies have led to the 
domestication of surveillance. Through their existence within a larger culture of health surveillance, digital health 
technologies encourage changes to the patient-provider relationship, shifting the onus for healthcare from the 
provider to the patient. On the surface, we see a shift from an emphasis on the instrumental knowledge of the 
provider to the introspective knowledge of the patient. However, in using digital health technologies, providers 
have a greater ability to monitor and act upon their patients as a result of the volume of data collected about 
them.

Special Edition Panel: Undergraduate Panel
11:15 – 12:45 | RH 2220/2224

Chair: Dr. Ira Wagman

Amy McMahon, Carleton University
The Catholic Church, Mass Media and Abortion: Framing in Secular and Non-Secular Publications in 2018
Religious ideologies have an indelible impact on the public sphere and the socio-political action that takes place 
within it. Understanding the varying ways secular and non-secular mass media publications frame issues, 
like abortion, can elucidate meaning about the power religious institutions (like the Catholic Church) may have in 
shaping public opinion (and therefore policy). This content analysis compares the framing of abortion content 
generated by the Catholic Church‘s Vatican Press, The New York Times and The Associated Press from the 
summer of 2018, when the topic of female reproductive agency is especially energized across geographies 
(including The United States, Ireland and Argentina) due to important shifts in the legal conceptualizations of the 
issue. 

Micha Johanis-Bell, Carleton University
Insidious Intersections: the People, Processes, and Hateful Politics of Gab
This paper analyses the complex linkages and forces at work on social media platforms that the mix of people, 
processes and things enable. Algorithms at work on social platforms, sort, classify, hierarchize, and control 
information, shaping distinct online communities as networked publics. Given their many affordances and 
opaque nature, computerized algorithms remain widely uncontested. However, algorithmic actions are not 
neutral and possess the capacity to discriminate. This paper seeks to uncover their harmful implications and 
ramifications by dissecting the recent 'hate mongering' on social media platform GAB that produced severe 
material outcomes.

Zijing Jia and Yuetong Men, Carleton University
The Chinese Anthropocene.
This is a photo exhibition style presentation we present in class. Me and my partner take the identity as two 
Chinese to discuss the Anthropocene in our view comparing with the Western view. Also we bring out the ethical 
question to argue if is worthy to use environment exchanging for technology and social development.

Caitlin Murphy, Carleton University
Algorithms, Subreddits, and Hate Speech in Online Spaces
This paper discusses how social media website Reddit facilitates the organization of online communities, and 
how the actions of these communities can result in material outcomes. Using the Gamergate movement and the 
shutdown of the subreddit r/Incels as case studies, I aim to demonstrate how algorithms can often influence 
problematic online communities. This paper also outlines the response many social media platforms have taken 
when faced with toxic behaviour online, focusing specifically on Reddit. This paper asks whether or not these 
toxic communities should stay on public forums in order to keep toxic conversations open online rather than 
pushed into private areas of the Internet.

Katherine Couture, Vera Zhou, and Zach Voth, Carleton University
Open Flex Housing First Dashboard
The paper is a formal report our team presented to the City of Ottawa. The report provides recommendations for 
a flexible dashboard system that can help shape public understanding of housing and homelessness issues in 
Ottawa if implemented by the City. Recommendations are based on key concepts learned in COMS4407 Critical 
Data Studies and include guidance about the kinds of indicators to be included as well as the organizational 
structure.



Panel 4: Political Communication and Public Sphere
8:30 – 10:00 | RH 2220/2224

Chair:  Dr. Benjamin Woo 

Evan Nevard, Carleton University
Digital Demos: Reddit as a Polymorphous Site of Contention 
Centering around the 2016 American election, this paper explores how Reddit and its subreddits actualize 
Habermas’ notion of the public sphere and communicative rationality. It compares and contrasts two of the 
largest and most popular political subreddits, /r/Politics and /r/The_Donald, to analyze how political groups 
contextualize political issues, and the discourse that manifests regarding them. The purpose is not to study all 
the ways in which individuals use Reddit to discuss general politics, but the ways in which consensus and 
majority opinions are reached and perpetuated through these subreddits. Having examined the polarity between 
both subreddits in their capacity to engage in civic deliberation, Reddit as an entity can thus be seen as a public 
space that both facilitates and hinders the potential to be an authentic public sphere- one which harbours
oppositional spaces simultaneously. While some spaces may be regarded as a public sphere in one moment, it 
is disingenuous to assume it is an inherent quality. They are always in flux and subject to contestation and 
change. As such, this paper calls for a revaluation of the concept of a public sphere – one that is not static in 
nature but reflects the polymorphous interweaving correlations of various types of publics which may inhabit a 
single space. In doing so, we can imagine these spaces as political battle grounds which are always at risk of 
losing their potential status for authentic and mutual deliberation. This paper does not claim to settle the debate 
on the dichotomous literature on the deliberative potential of a digital public, but rather it seeks to complicate it. 
The emergence of a ‘Digital Demos’ can indeed harbour a space for deliberative engagement, however it is also 
prone to manipulated publicity

Rainie Wang, Carleton University
The Power and Limitations of Social Media in Representing the Vulnerable Minorities in China: Class 
Nature and Social Exclusion of Chinese Online Public Sphere
In an era of increasing information transparency and networked communication, I believe the representation of 
the marginalized minorities through digital media has become an increasingly significant topic all over the world. 
As every single person represents an intersection of different identity categories, e.g. class, gender, race, 
nationality, community, they are inevitably or unconsciously marginalized in some of their identities or the 
intersection of some of their identities, not just limiting to those recognized 'marginalized groups'. Thus, I’m 
proposing to undertake a study to analyze the democratic potential of Chinese social media based on the class 
nature of Chinese online public sphere and social media users. My main research question is proposed as how 
the class nature of Chinese social media users, the inclusive or exclusive nature of Chinese online public sphere, 
contributes to the power and/or limitations of Chinese online public sphere in reporting human suffering issues 
and representing the interest of the bottom classes in China. I consider this focus to be relevant and noteworthy 
because it was barely covered in conventional researches relating to this field, and it attempts to fill the gap of 
previous researches on Chinese online public sphere, which always focus on external factors such as 
government censorship and mainstream media monopoly as key limiting factors, but to some extent ignored the 
underlying internal factor, which is the class nature of online public sphere caused by the social economic 
inequality in contemporary China. Moreover, in terms of its realistic significance, this research question sheds 
light on some essential issues and themes deeply rooted in social transformation and communication system 
both in China and over the world, such as the inequality of distribution, class divisions and social conflict, neo-
liberal capitalism development and the process of its legitimation.

Simon Vodrey, Carleton University
Insidious Electioneering? Microtargeting & the Bidirectional Flow of Influence 
Political marketing entails that marketing has infiltrated virtually all aspects of politics — be it fundraising, 
campaigning, ogoverning (Giasson, Lees-Marshment, & Marland, 2012; Lees-Marshment, 2009; Lees-
Marshment, Conley & Cosgrove, 2014). While this pattern of influence has dominated the literature, some 
scholars, including Sasha Issenberg (2012) and Clive Veroni (2014), have recently suggested that the pattern of 
influence between politics and marketing may well be in the process of evolving. Building on the works of 
Issenberg (2012), Veroni (2014), Daniel Kreiss (2016) and Bruce I. Newman (2016), I examine whether
commercial marketers may also be learning from political practitioners and, more specifically, from political 
marketers. Essentially, I analyze the extent to which the flow of influence and innovation between commercial 
and political marketers is bidirectional and operating as a
feedback loop rather than merely being a unidirectional flow from commercial to political marketers, as is 
commonly assumed. The example I use to investigate this subject matter is that of microtargeting. My analysis 
proceeds in the following manner: First, I set the stage by establishing the background on the practice of 
microtargeting. Second, relying upon the results from in-depth
elite interviews, I examine how the practice of technology-enabled microtargeting can be viewed as indicative of 
a two-way street with bidirectional interplay between commercial marketers and political marketers instead of as 
a one-way street with one-way traffic from commercial to political marketers. In so doing, I also shed light upon 
how the data that effective microtargeting relies upon represents what could be viewed as a form of insidious 
electioneering.

Panel 3: Reading and (Re)interpreting Texts 
14:00 - 15:30 | RH 2220/2224

Chair: Dr. Liam C. Young 

Alyssa Tremblay, Carleton University
Reading Edith and Victor: Some Thoughts on Scholarly Labour, Solitude, Iced Coffee, and Communitas
This paper presentation briefly traces the deployment of the term ‘ritual’ within the field of communication studies. Specifically, it 
identifies when and how ritual has been used as a guiding conceptual framework through which to define, explain, and understand 
differently the notoriously elusive idea of communication itself. Why is ritual a seductive term for communication theorists, and how 
might future flirtations with ritual as a concept might build on – or away from – past attempts? A review of literature spanning from 
1909 to 2017 indicates a preference, or perhaps acquiescence, among communication theorists to draw on a very particular 
understanding of ritual rooted within a very particular disciplinary history, specifically that of British anthropologist Victor W. Turner. 
As a doctoral student surveying the grassy field in which I seek to plant myself, I argue that Turner’s insidious understanding of 
ritual—rooted inextricably betwixt strands of oppressive patriarchal, imperialist, and positivist thought—continues to choke out
alternative understandings of ritual which offer nuanced, self-reflexive and epistemologically-rich lenses through which to better 
understand ideas of communication, community and connection. Ritual, like communication, refers to affective communal 
experiences, yet discussions of feelings are often lost or purposefully sidestepped in many of the communication theory which
employs the term ritual. I conclude by suggesting that one must read broadly and across disciplinary lines for alternative 
understandings of the term ‘ritual,’ and these understandings must be read and considered in close relation to theories of affect 
and audience.

Dylan Freitag, Carleton University
The Telephone as a Medium of Horror: New Media Anxieties in Wes Craven’s Scream
Horror films utilize media as a simple yet effective tool for frightening audiences. The more ubiquitous and mundane the medium,
the better. For instance, anxieties over the telephone have persisted since its invention, and as a result, many horror films have re-
imagined these anxieties on screen to terrorize viewers. Anxieties over telephones’ mediation represent the insidiousness of 
communication because of how the phone removes reassuring portions of the communication process, such as facial cues and 
body language, and the instantaneous ability to know more about the person(s) on the other end of the line. In order to explore 
these anxieties in horror, I will focus on Scream (Wes Craven, 1996) and analyse the importance of the film’s use of telephone calls. 
In the film, the mysterious killer known as Ghostface stalks the citizens of Woodsboro, taunting them through unsettling phone 
calls before he murders them. As the body count rises, it becomes clear his target is Sidney Prescott, who must unravel the truth 
about his identity before she becomes his next victim. The film’s opening establishes the use of telephone anxieties as Ghostface
penetrates the comfort of Casey Becker’s home with his disembodied voice, obscene comments, and probing personal questions, 
terrifying Casey long before he appears in the flesh. This and many other sequences in the film highlight how uncomfortable we 
can still be with communication media, as though we are sending our messages through an ethereal plane we were never meant to
find.

Samia Sikadir, Manchester Metropolitan University
Femininity as Restriction and Resistance in Contemporary Algerian Women’s Literature
This study has analysed a body of 21st century contemporary fictional works produced by a geographically diverse range of 
Algerian women writers. All are written between 2001 and 2012 and all speak back to the positioning of women during Algeria’s
‘black decade.’ It has examined the way the selected authors bring to the fore issues related to the marginalization of women in
Algerian society. In the discussion of these issues, focus has been put on the way oppressions of gender constitute a barrier to the 
process of constructing an independent self and identity. For this purpose, the theoretical framework of this study has been 
borrowed from Chela Sandoval’s Methodology of the Oppressed (2000) and Mounira Charrad’s States, and Women’s Rights: The 
Making of Postcolonial Tunisia, Algeria and Morocco (2001). On the one hand, it has been assumed that Algerian women writers 
incorporate into their narratives various methodologies of resisting the oppressions of such external forces as gender. On the other 
hand, it seemed appropriate to make reference to Charrad’s sociological approach which has been useful in providing 
explanations to the persistence of women’s subjugation in the Maghreb in general and Algeria in particular. The analysis of the 
novels has revealed that these authors denounce the embedded patriarchal practices that strengthen male domination and worsen
the feminine condition in Algerian society. The study has also concluded that the selected female writers use the novel form to 
empower women and allow them to construct a form of female agency despite the violence and hostility they experience in their
environment.

Tommy Wall, Carleton University
Crisis, Agency and Time: Communicating Environmental Disaster in Entertainment Film
Much recent contemporary discussion of environmental communication has begun to shift towards thinking about the future 
consequences of humanity’s environmental impact on the planet. With the recent epochal classification of the Anthropocene by 
the world’s scientists, current discourse within this discussion has focused on the notion of planetary tipping points and the 
possible future consequences of these tipping points. Tipping point discourse is often discussed in terms of catastrophe and 
disaster, leading to societal anxieties about imagined future environmental conditions. These cultural anxieties about disastrous 
imagined environmental futures are captured in a unique and particularly visible way through the medium of entertainment film, 
which serves as a stark contrast to other forms of environmental media due to its tendency for spectacle, melodrama and 
oversimplified or uncertain conclusions. In my piece, I aim to contribute to discussions of visual culture and environmental 
communication by foregrounding how entertainment film represents imagined future environmental disaster through the notions of 
crisis, agency and time. This is done through the analysis of recent films that depict representations of environmental disaster and 
imagined environmental futures in terms of tipping points and planetary boundaries. Through a symptomatic content analysis of
the films The Day After Tomorrow and Mother!, the piece analyzes environmental representation and environmental agency, 
conceptualization of crisis, time and temporal duration, visual elements, and instances where key issues are silenced or diminished. 
The analysis concludes that entertainment film tends to explore representations of human-centric solutions to work through 
cultural environmental anxieties depicted in entertainment film, which do not necessarily reflect an environmental solution to 
disaster, but rather a resolution for humanity’s survival that aims to quell anxiety about the future. 



Panel 6: Platforms, Apps, and Society 
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Chair: Dr. Irena Knezevic

Sarah de Montigny, Carleton University
Instagram, Algorithms & Canadian Food 
Communications scholarship recognises that online platforms are changing more than just the way in which we 
communicate, and also the very ways in which we construct and reproduce identity and culture. Instagram and 
hashtags are among the contemporary cultural artefacts that offer a glimpse into the materiality and forces of 
social media and its algorithms. My research uses representations of ‘Canadian’ food on Instagram to illustrate 
the ways that social media platforms influence the formations of our identities. This work critically reflects on the 
presentations of ‘Canadian’ identities in popular food hashtags and traces ethno-cultural changes expressed 
through Instagram food trends. By looking at the diversity of foods identified through hashtags on Instagram, I 
explore notions of culture, identity, and inclusions as I examine which foods are represented, whose foods are 
most frequently posted, and which regions of Canada see, to be the most popular ones. In doing this, I draw on 
literature on materiality, internet and infrastructures, algorithmic biases, and the perception/construction of self 
in virtual environments. I also reflect on some of the methodological challenges associated with examining 
Instagram and hashtags. Through revealing the ways the internet materialises food habits and preferences onto 
our identity, I ask larger questions about the relationship between technology, identity, and culture.

Mitch Jackson, University of Toronto
The Californian Ideology Moves North: The Platform Politics of Shopify Inc. 
This paper hopes to build on the foundations of Hoffman et al. (2018) and their investigation into how Facebook 
CEO Mark Zuckerberg has framed the role of Facebook as a platform. This paper looks to further explore how 
the executives of companies, who may explicitly or implicitly, define themselves as ‘platforms’, attempt to frame 
their company’s operations, place in the marketplace and/or society, and their long term aspirations. In order to 
do this, this paper will specifically look at Canadian e-commerce platform Shopify and their executives. Shopify
offers a potentially useful case study for two main reasons: 1) it is currently under examined by the literature 
despite its increasing relevance as an e-commerce platform and 2) because of several political controversies in 
which Shopify hosted far right political groups and organizations and allowed them to sell products on their 
platform. In a blog post, Shopify Inc. CEO Tobias Lütke (2018) refers to Shopify as a “platform without restriction” 
while making an argument grounded in a pro free speech ideology in order to justify the hosting of Breitbart’s
online store. These controversies offer a window in which to interrogate how Shopify frames itself as a platform, 
how they exercise their power as a company, and the politics behind their platform. To do this, public statements 
from Shopify executives will be analyzed through the lens of technology company founders’ rhetorical strategies, 
identified by Dror (2015), and Barbrook and Cameron’s (1996) description of the “Californian ideology”. 

Heather Burke, Royal Roads University
Digital Meditation Platforms: Searching for “App”iness. 
Meditation and mindfulness apps are a popular and convenient option for busy meditators to access improved 
mental health. Millions of people now meditate with a wearable or smartphone app, which is why an 
examination of the discourses that contextualize their use in terms of health and productivity is needed. 
Understanding how discourse can impact an understanding of meditation apps prepares users to engage with 
this technology in an informed way. This 15- minute presentation will include a discussion of how critical 
discourse analysis was used to locate the macro-level discourses surrounding meditation apps. Twenty-two 
news articles from popular Canadian newspapers were collected and analysed and findings indicate that at the 
macro-level of society, discourses about normalized health and capitalism are prevalent in wellknown Canadian 
publications. This research identifies how discourses contextualize meditation apps in terms of optimal health 
and productivity. Attendees will become familiar with how different discourses contextualize the use of 
meditation apps in terms of optimal health and productivity. This presentation will relate to the theme of “critical 
examinations of technological innovations” by contributing to an emerging conversation about digital health 
technologies and productivity.

Panel 5: Canadian Content and Culture 
8:30 – 10:00 | RH 2228
Chair: Bethany Berard

Harrison Runtz, Carleton University
Spotify Brokerage and Canadian Content: The Superimposition of a Platform Over Cultural Policy 
On September 13th, 2016, then Minister of Canadian Heritage—Mélanie Joly—launched a public consultation 
process to solicit opinions and perspectives on how to prioritize and update Canadian content (CanCon) policies 
and priorities in a “digital world” (Government of Canada, 2016). Updating Canadian cultural policy as a result of 
technological innovations is hardly novel. More accurately, technological changes have historically been the 
drivers of policy change on this front (Edwardson, 2008). This paper situates Spotify in this debate and examines 
how the particular technological shift to music streaming platforms operates uncomfortably on top of pre-
existing cultural policies, placing the ‘localized’ debate of CanCon policy and Spotify within the framework of 
both Bratton’s (2015) and Srnicek’s (2017) theoretical conceptualizations of platforms. It is not enough to merely 
denote these technologies as ‘disruptive’ and instead interrogate the reasons why these platforms pose such 
problems for cultural sovereignty policies. The purpose is to examine Spotify as a lean platform brokerage, 
drawing from the aforementioned scholars as well as Vonderau’s (2017) classification of Spotify to provide a 
conceptual framework of the company. From this starting point, three essential features are emphasized—user, 
content, and interface—in the overlapping of Spotify and the CanCon regime onto which it is superimposed. In 
doing so, it is the aim of this paper to add to these theoretical underpinnings by looking at this overlap as a 
moment of conflict; it is in the tension and disconnect that we can begin to understand the shape of this 
disruption and its consequences in a broader context. From this, perhaps the limitations of both models will 
become apparent and give way to a productive new political future, as Bratton (2015) suggests is necessary. 

Dessa Bayrock, Carleton University
Canada Reads and the Evolving Gamification of Literary Awards 
Canada Reads, a battle of the books competition hosted annually by the CBC, is difficult to pin down; many 
scholars consider it a literary award, and yet the production and structure of Canada Reads mimic, more than 
anything, as the producers themselves note, the hit reality TV program Survivor. The winning book is not chosen 
by judges behind closed doors, as it is with nearly every other literary award, but rather in front of a live studio 
audience by a panel of B-list Canadian celebrities, who, for the most part, have little to no literary experience. 
Over a four-day period, one of the five shortlisted books is “voted off,” to borrow Survivor’s terminology; the 
winner is decided by a process of elimination bordering on spectacle. In this paper, I pose a series of questions 
about this program, its structure, and its reception. How does this gamification of process change or affect the 
framework of literary awards? How is this gamification linked to commodification? As James English notes in 
The Economy of Prestige, the sphere of literary awards is consistently, ultimately dependent on the marketability 
of awardwinners; consequently the “machinery” of literary prize culture “is always geared to produce a winner, 
and a winner that falls within a certain range” (146). How is this sense of marketability taken up by Canada 
Reads, and how does it affect the cultural work attempted by both Canada Reads and the CBC? And what might 
this evolution of the book award into a gamified format mean for the future of book awards and literary culture as 
a whole?



Panel 8: More Representation, More Censorship?: 
Gender, Feminist Activism, and Platforms 

13:00 – 14:00 | RH 2228
Chair: Dr. Rena Bivens

Margaret MacDonald, Concordia University
The High Cost of Free Porn: Platformization of Pornography as a Culture Industry 
Platforms are positioned as drivers of the economy and technology, yet online pornography remains 
conspicuously absent from the conversation. Canada is base of operations to the world's largest porn platform: 
MindGeek in Montreal, who operate over 100 websites that consume more bandwidth than Amazon or 
Facebook, with their most popular site PornHub.com reaching over 64 million people daily. By aggregating free 
porn on PornHub.com, MindGeek consolidates distribution of streaming porn through a massively successful 
‘freemium’ model that relies on advertising and data collection. Though many industry actors have called 
MindGeek’s operational model exploitative, the oligopolistic influence that free tube sites exert has implicitly 
(and explicitly) suppressed criticism from performers who suggest rampant piracy is embedded in their business 
practices. This presentation will use the walkthrough method (Light, Burgess, and Duguay, 2018) and a review of 
institutional literature to make plain the operating model of PornHub.com. By applying digital methods to 
PornHub, my research will reveal ideological implications that are inaccessible through avenues of ethnography, 
business studies or political economy alone. Design intentions inform user interactions, and establishing the 
vision defined by PornHub will reveal hierarchies embedded in this platform, including structures of race, gender 
and labour. In this context, porn is recognized as more than a censorship issue; it involves addressing social 
processes and technological change. If cultural analysis pertaining to pornography is going to be meaningful, it 
is critical that it engage with emerging norms of platformization. This research will demonstrate ways in which 
the PornHub platform has become a site for the creation and dissemination of meaning. 

Holly Tyson, Wilfrid Laurier University
Twitch as a Postfeminist Media Platform: Streaming and Self-Sexualization
The video game industry has often been revered for its success-based-upon-merit environment, which rewards 
players based on their abilities. As the landscape of video games alters through the professionalization of 
eSports and a trend towards spectatorship, aesthetic components begin to play a central role to success in 
pursuing video games as a career. This is particularly true for female streamers and gamers. This paper provides 
a case study of streamer Tara Babcock as a self-sexualizing, entrepreneurial gamer on Twitch, who operates 
through postfeminist understandings of modern-day feminism and sexualized ambitions. Babcock acts as an 
exemplar for understanding how self-sexualizing women on Twitch negotiate this online space and how 
inequitable power dynamics between audience and streamer are revealed. Theorizing Babcock as a “sexual 
entrepreneur,” this paper argues that a postfeminist sensibility regarding sexual empowerment, fails to account 
for existing gender-based inequities and power disparities: that is, although Babcock does engage in self-
sexualizing practices, this does not make the objectification and harassment that occurs on her stream any less 
severe. Throughout this study, the dynamics of power play an overarching role in shaping how this space is 
negotiated. Like many new technologies, Twitch offers the potential to challenge and unsettle traditional gender 
expectations, but is this potential being realized, or is this a case of “new” platforms enabling “old” oppressions? 

Chelsea Nash, Carleton University
‘Zucc’d’: Sex Worker Activists Resisting Censorship on Instagram
As governments begin to mandate corporations to regulate online spaces (through legislation like the US 
government’s FOSTA [Fight Online Sex Trafficking Act]), information networks integral to sex workers’ safety and 
success are being threatened, as they become the first group targeted by government-mandated censorship. 
Sex workers use online spaces to support each other, to connect with viable clients, to screen for dangerous 
ones, and to organize. A community of sex worker activists, educators, and artists on the visual social network 
Instagram are now coming up against very real opposition to their mere existence on the platform. Within 
Instagram’s short history, it has created a reputation for itself for policing female bodies by removing photos 
featuring female pubic hair, menstruation, and any photo containing a female nipple—even illustrated ones. On 
Instagram, sex workers continue their decades-long fight for their right to choose to participate in sex work, and 
mainstream platforms like Instagram offer access to a potentially wider audience; some of these activists count 
followers into the hundreds of thousands. These important spaces are becoming increasingly unstable for these 
activists, as entire accounts are deleted without a trace, and years of content and labour disappears without 
warning. Instagram cites vague ‘community guidelines’ and offers little or no recourse for individuals to recover 
their accounts. My research explores the strategies sex worker activists use on the social media platform 
Instagram to work around and resist the platform’s censorship and moderation tactics, while continuing to use 
the platform for the benefit of their own activism

Panel 7: Reflecting on Inhabiting Space 
10:15 – 11:45 | RH 2220/2224

Chair: Dr. Karim H. Karim 

Wesley Petite, Carleton University
Digital Participation and Exploitative Learning in Toronto: An Interrogation of the Human-Centric Design 
of Sidewalk Labs’ Quayside Development 
The City of Toronto’s recent approval of the 12-acre Quayside development by Google sister group Sidewalk 
Labs presents a salient occasion on which to ask: what role does ubiquitous information technology play in 
learning and knowing the needs in a city? Featuring an array of data gathering and cutting-edge, automated 
technology, Sidewalk Labs claims that the mixed-use development will help to demonstrate how urban forms 
and products can be optimized for local needs. While privacy concerns have been raised, investigative 
journalism has also drawn public attention to the implications that this development has for understandings of 
urban planning and human-centric design. While advocates associate the development with technologically-
advanced problem solving and enriched connections between urban occupant and planner, critics point out how 
typical exclusionary practices of the private sector, such as confidentiality and profit-driven decision making, 
contradict these claims. While information on occupant behaviour may be perpetually gathered, how this data is 
translated and weighed against articulations of public need being made directly by members of the public 
requires critical exploration. Drawing from activist and journalistic expressions of concern for the Quayside 
development as well as critical urban theory on human-centric planning, this article demonstrates new 
challenges to the situated knowledge of residents presented by the construction of the “Smart City”.

Lowell Gasoi, Carleton University
Presence as Advocacy: A Perspective on Arts Day on the Hill 
Images of Occupy Wall Street or the Women’s March on Washington invite a discussion of bodily presence as 
dissent and protest, as with the work of Judith Butler and Nirmal Puwar. This is complicated by the slow and 
steady incorporation of overwhelming mediation narratives that suggest digital protest and organization as the 
“new” mode of resistance. We might also consider other modes in which to consider the gathering of bodies, 
such as the less obviously agonistic realm of advocacy. This paper seeks to shift the focus of such a politics of 
presence and performance from occupation and invasion, to one of participation and negotiation, an insidious 
movement toward policy goals. The theatrical nature of these actions, drawing on the work of Turner, Burke, and 
Goffman, suggests that an appropriate subject for such a consideration might be arts advocacy. Since its 
inauguration in 2009, Canadian artists have held a yearly gathering in Ottawa, an advocacy event known as Arts 
Day on the Hill. The event draws people from across this vast country to Parliament Hill in Ottawa to encounter 
Ministers, Members of Parliament, and Senators, and present themselves and their work as relevant and 
legitimate. Drawing on my experience as a participant observer in the 2017 and 2018 Arts Day events, I will 
argue that the Hill is a network of spaces that straddle the divide between zones of exclusion and of assembly, 
that both obscure the processes of advocacy in cultural policy and invite presence and display in highly 
performative ways.

Carmen Warner, Carleton University
Who gets to be local? Claims to Locality in Media Coverage of Gentrification on Gottingen Street, Halifax
Over the last ten years, both academic scholarship and local media outlets have focused on issues of 
gentrification and displacement on and around Gottingen Street, a 250-year-old service street in Halifax, Nova 
Scotia. Academic scholarship on Gottingen Street has focused on the ways in which state-sanctioned planning 
policies have historically and continue to displace disenfranchised and predominantly African Nova Scotians. 
Missing in this scholarship, however, is an understanding of the relationship between media and the politics of 
space. Various local media outlets’ coverage of gentrification on Gottingen Street have focused on anxieties over 
displacement and the lack of government support and funds for social services and affordable housing initiatives. 
The same media outlets, however, also publish stories that laud the changing state of Gottingen Street—the new 
condominiums and independently operated businesses—for “revitalizing” the area. Though these latter articles 
are speaking about the same transforming physical space, there is an affective switch from the negatively framed 
‘gentrification’ to the positively framed ‘revitalization.’ Through a media analysis of Gottingen Street and 
employing Appadurai’s (1996) notion of mediascapes, my paper argues that these disparate media 
representations are one of the central ways that the unequal social powers underpinning displacement are 
publicly produced, maintained, and promoted. 



Panel 10: Two Clicks Forward, One Click Back: Emerging Issues in Digital Society 
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Scott DeJong , Concordia University
Manipulation of Play: Using Gamer Data to Alter Digital Play 
This article explores how the incorporation of social services in Riot Games’ League of Legends manipulates 
players perception and methods of play. With social channels, such as text-based group chat, voice 
communications, and clubs, consistently added to the Riot games client, its interface provides comparisons to 
that of the social media industry. While presented as allowing players to discover and build a community, the 
game’s social services provide an exploitative space for corporate revenue. In tracing the history of the game 
platforms services, Social media practices like data-mining and algorithmic sorting, are adopted by Riot Games 
to increase profits in their free to play game model. By monitoring and recording players gameplay and social 
actions, Riot develops distinct user profiles on its 60 million+ player base. The information is garnered through 
social capital developed by chat logs and voice conversations, and the immaterial labour of player data obtained 
by monitoring characters played and individual performance. This data is used by Riot and third-party affiliates 
to develop inclient targeted advertising and products directly based on player data. Through personalized 
discounts and products specified to distinct roles of play, gamers are reinforced towards a particular playstyle. In 
this manner, Riot Games’ client fosters player socialization making them unaware of its exploitation social 
capitol and immaterial labour to manipulate styles of play. By demonstrating the coercion of play through data 
control, play is exposed as a potentially exploitative activity within online spaces. Further implications around 
exploitative play, sociality, and community behaviour, alludes to potential spaces where play can resist corporate 
manipulation.

Sarah Pratt, Ryerson University
The Age of Scrolling: How the Evolution of the Computer Mouse Shaped the Digital Reader 
The computer mouse is an unassuming component of the personal computer. It is a ubiquitous device that can 
be used to navigate the expanse of the Internet and can quickly move through web pages, documents, and 
social media with a rotating scroll wheel. This paper explores the movement from historically reliant print-based 
European culture to the invention of the computer mouse in the 1960s, and later, the application of the scroll 
wheel and touch-sensitive interfaces. Thus, creating a new technological architecture for how we consume 
information in the digital age. In observing a shift from the linear, static nature of the printed text to integrated, 
non-linear fragmentations of Internet-based hypertext, the paper questions: How has the evolution of the 
computer mouse shaped contemporary reading behaviours? Are we becoming a culture of primarily scrolling, 
scanning, and browsing? We begin with the revolutionary legacy of Gutenberg’s printing press and the invention 
of movable typefaces as an interesting parallel to modern day computing and digitized text. Much like the 
movable typeface, the contemporary development of web page hypertext and the first designs of the desktop 
computer mouse was instrumental in shaping reading behaviours. In applying a technological deterministic 
perspective heralded by Canadian media theorist, Marshall McLuhan, and his musings of current electronic 
technologies, we can invoke new understandings about the tool of the computer mouse in extending the hand 
and eye to engage with the digital interface. In acknowledging these significant technological shifts, it provides 
new insights into how we read and consume information in the digital age and the influential role of technology. 

Allie Watson, Carleton University
Programming Labour: Coding and the Cultivation of Workers
Coding bootcamps are growing in size and popularity, hailing not only those seeking code related employment, 
but appealing specifically to “women, girls, people with disabilities, Indigenous youth and newcomers” to 
empower themselves through coding knowledge (Canada Learning Code). Knowing code is presented as a 
means of entry into an increasingly inclusive and increasingly digital society. It is also frequently viewed as a 
form of literacy and key to engendering computational subjectivities. Most dramatically, it has been described as 
a magical medium that perfectly enacts the coder’s will—a new object of the technological sublime. To unsettle 
such representations of coding, I locate it within theories of digital labour. While some avenues of Marxist 
critique consider the societal impetus to learn code as a way of creating a standing reserve of labour (Dyer-
Witheford, 1999), coding is also a form of knowledge sought and enjoyed by many, suggesting that its appeal is 
grounded in more than simply professionalization. The way that coding is presented as empowering and 
enjoyable is a salient example of “the new spirit of capitalism” (Boltanski & Chiapello, 1999), which cultivates 
enthusiasm and commitment in workers and drives their continual training in the face of employment precarity. 
This post-industrial ideology of work is visible in the overall framing and construction of coding bootcamps as 
well as the promises they make in their marketing and publicity. Because it is frequently perceived through the 
lens of the technological sublime, I argue that coding offers a particularly compelling object for the neoliberal 
subject, who is encouraged to feel both empowered and in need of training to navigate an increasingly digitized 
world.

Panel 9: Canadian Law and Communication Regulations 
13:00 – 14:00 | RH 2220/2224

Chair: Dr. Dwayne Winseck

Victoria Throckmorton, McMaster University
“We Don’t Want to Make Life Safe for Prostitutes”: Canada’s Prostitution Laws and the Regulation of 
Online-Based Sex Work
In this paper, I examine Canadian prostitution laws outlined in the Protection of Communities and Exploited 
Persons Act, Canadian criminal court decisions involving prostitution, and the regulation of the Internet through 
both government entities and platform policies with a liberal feminist lens to assert Canadian laws regarding the 
communication for purchasing and advertising sex unjustly targets and compromises the safety and freedom of 
sex workers. I offer an overview of the events that sparked the implementation of the Act and the various feminist 
views that came with it. I highlight the importance of investigating the role the Internet plays in sex work and 
demonstrate how the current prostitution laws surrounding communication are vague. I also offer various 
theories that question if the Internet is a “place” that can be regulated. By examining the 2018 American Fight 
Online Sex Trafficking Act (FOSTA) and Stop Enabling Sex Traffickers Act (SESTA), I suggest online-based sex 
work is heavily regulated by American laws and platforms and that these specific laws have compromised sex 
workers’ safety even further. Coupling Canadian prostitution laws with FOSTA-SESTA, I reveal how Canadian sex 
workers’ options are limited, causing them to be targets for pimps and dangerous clients. In order to mitigate 
these dangers, I propose Canada decriminalizes sex work and offer New Zealand as a model. I also highlight a 
need for Canadian social media platforms designed for sex workers so that they may have a support network 
and adequately screen clients to work around the barriers created by FOSTA-SESTA. 

Madeline Le Jeune, Carleton University
Regulating the Future: A Shift Away from Network Neutrality? 
In Canada, there is a long history of regulating media to ensure equitable access. Network neutrality is a more 
recent example of our effort to preserve this value and to include all Canadians in online spaces. Another 
longstanding Canadian value is supporting Canadian content. For quite a while now, Canadian broadcasters 
have been paying a tax on their services, as a condition of their licencing, which goes towards supporting 
Canadian content. Canadian telecommunication companies, however, do not pay this tax, due to their neutral 
nature when it comes to content creation, moderation, or curation – a clear enforcement of net neutrality. 
The Canadian Radio-Television and Telecommunications Commission (CRTC) is responsible for regulating both 
broadcasting and telecommunications media industries and a recent report they published indicates a worrying 
trend towards disregarding net neutrality. In this report, titled Harnessing Change: The Future of Programming 
Distribution in Canada, the CRTC suggests considering Internet Service Providers (ISPs) as a source of funding 
for Canadian content. While it may seem simple to require ISPs to pay a tax just as broadcasters do, the 
insidiousness of regulation is that one exemption or requirement may lead to many others based upon legal 
definitions and the allowances they afford to media companies. This presentation explores the implications of the 
CRTC’s proposal as it relates to vertical integration of the media ecosystem in Canada, and the subsequent 
erosion of net neutrality

Olivia Faria, Carleton University
Protocols, Policy and People: The Need for A Collaborative Approach to Internet of Things (IoT)
Governance in Canada
From wearable technology to ocean sensors to “smart” devices in the home, we are constantly surrounded by 
devices part of the complex network known as the Internet of Things (IoT). By 2020, it is expected that 20.4 
billion devices will be deployed globally, including large development projects and smart cities such as Google’s 
Sidewalk Toronto in Canada. While these devices are largely discussed in the context of innovation and progress, 
they are hiding a secret in plain sight – a majority of these devices have significant cybersecurity risks that could 
have serious social, political and technical implications if left unresolved. Despite this, there is no national, 
provincial or local action plan in Canada to govern the mass adoption of IoT devices across industries despite 
numerous government departments being impacted by the impending ‘IoT boom’. In this paper, I argue that a 
collaborative approach to governance should be established in Canada in order to fully encapsulate the social 
and technical implications of IoT, understand how they inform each other and reconcile gaps in disciplinary 
knowledge identified by an interdisciplinary literature review spanning technical and non-technical fields. The 
literature review’s findings are later used to make policy recommendations in the categories of infrastructural 
improvements, legislative amendments and public education
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Amy Harris, Simon Fraser University
Capitalism and Mountain Equipment Coop; Changing Our Relationship with Nature
From the days of early capitalism, it has been common practice for the concepts of ‘leisure time’ and ‘recreation’ to be wholly 
distinct from work time. In the 19th Century, one of the popular past-times for workers was to visit nature in the countryside, as a 
form of therapy and escape from the smoggy and dirty towns and cities that arose during the Industrial Revolution. However, as a
result of recent technological advancements, the distinction between work and leisure has become less obvious. Iyko Day claims 
that “[e]xpressing the antinomy of concrete and abstract, nature therefore personifies concrete, perfected human relations against 
the social degeneration caused by the abstract circuits of capitalism”. Following Day, I would claim that nature has always 
represented a reaction against the deleterious effects of capitalism, but that now, certain organisations operating within capitalism 
are using the human desire to resist its effects by escaping to nature, to perpetuate the capitalist mode of production itself, leading 
to the commodification of nature by the outdoor recreation industry. I will review the history of this commodification, with a case 
study of a large and successful retail co-operative, Mountain Equipment Coop (MEC), and the communication methods by which 
they achieve their aims, both as a cooperative, and as a retailer operating within a capitalist system. How does the progress that 
MEC makes in the industry affect nature itself, and what, if anything, can be done to protect it as a place of escape? 

Stephan Struve, Carleton University
Nuclear Media: A Media Theory of Nuclear Waste at The End of The World 
Waste, and nuclear waste specifically, have stimulated the cultural, social and scholarly imaginary. For media and materiality 
scholars, nuclear waste is a technical artifact that demonstrates the negative by-products of modernity. It is fair to say that our 
progressive appetite for energy has produced artifacts that are way too toxic for society to handle. Nuclear waste that will continue 
to exist for fifty thousand years acts as a thought-provoking ontological and archeological media artifact: where do we put and 
what does it say about us? Brian Thrill (2018) put it poignantly: “no human artifact ever conceived, and in all likelihood no human, 
whatever that will come to mean, will last even remotely as long as nuclear waste”. Containing such toxic material within nuclear 
waste storage sites is not only a technical and cultural challenge: it deals with the gradual process of developing technical
infrastructure intended with just one purpose, to keep people out, creating spaces and voids. This paper will position nuclear waste 
storage sites as interesting artifacts for media scholarship. This early work will begin to describe a media theory of nuclear waste 
storage sites as container media. Motivated by John Durham Peter’s work of infrastructuralism (2015), I will describe the currently 
overlooked lessons we can learn from understanding the mundane and overlooked material qualities of these giant media 
technologies. Much like Paul Virilio’s (1994) seminal work on bunker archeology, I seek to locate these material container media 
within a series of “cultural memories” that anchor organization of space to manifestations of time, much like ancient burial grounds, 
tombs, graves, and ruins. I will seek to answer questions such as what communication these media technologies contain (if we are
not supposed to enter them), what type of politics are embedded within them, and how this can animate discussions of materiality
and deep time in media scholarship. 

Anna Hum, Carleton University
The Last (Plastic) Straw: Starbucks’s Ableist Advances Towards Environmental Sustainability 
In an effort to move towards greater environmental sustainability, Starbucks revealed that the company would be eliminating single-
use plastic straws from their establishments by the year 2020 (Starbucks, 2018). As roughly eight million metric tons of plastic is 
being thrown into the ocean each year (World Economic Forum, 2016), the company is placing itself as a leader in a movement of 
waste reduction by phasing out the iconic green plastic straw. However, this policy decision has not been without criticism; namely, 
that it is disabling. By exploring the case study of Starbucks’ removal of the plastic straw through ideas of promotional culture and 
the attention economy, this paper argues that the company’s policy decision is intended to maintain the company’s branding of
itself as an environmental steward. Further, this paper argues that the decision can be viewed as an act made through neoliberal
motivations which does not simply place responsibility for systemic environmental problems - plastics pollution - on individuals but, 
with consideration to the policy’s effects on disabled people’s lived experiences, also acts as a catalyst for ableism. In using the 
case study of Starbucks’ removal of the plastic straw as an emblem for discussion, ultimately, this paper questions whether this
progress towards greater environmental sustainability can really be considered as “progress” if it simultaneously oppresses another. 

Maya Watson, Ryerson University
“Sublime Representations of the Bad (Bad) Anthropocene” 
In “Sublime Representations of the Bad (Bad) Anthropocene” I argue that ethical communication of the climate crisis must be 
impersonal and sexually indifferent. Typical Anthropocene theory (Chakrabarty, “Anthropocene Time”) anticipates a dystopian future 
for humans (and without humans), while mourning past hopes for a human utopia. In this tradition, Burtynsky’s recent exhibit, 
Anthropocene, attempts to rally Canadians into environmental activism to salvage an anthropogenic future; however, Burtynsky’s
sublime images undercut his humanist agenda. Although his rhetoric supports a Romantic sublime, inspiring ethical activism, 
Burtynsky’s images are Kantian. And because the Kantian sublime cannot directly relate humans with the world, Burtynsky’s
images are dehumanizing. Through this same inhuman sublime Colebrook claims, in her essay “What is the Anthropo-Political,” 
that human futures and ethics are, themselves, unethical. The only ethical future for Colebrook, then, is post-human. In her essay 
“Sexual Indifference” Colebrook, thus, argues that humans must abandon sexual difference and embrace sexual indifference. In 
other words, humans should reject romantic differences (gay, straight, bisexual) and espouse their unbounded synthesis with 
technology. By combining Colebrook’s two arguments, I trace the threat of human extinction and sexual contingency in the 
relationship between the theorist, the image, and the viewer in Burtynsky’s exhibit to contend that visual communication of the 
Anthropocene should rupture the Romantic (and romantic) binary of representational image/receptive viewer. In this era of climate 
crisis, visual communication and reception must be impersonal and sexually indifferent. 
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